The K9 Care Company
Service Agreement

ASSUMPTION OF RISK: The undersigned (“you” or “Participant”) acknowledges that he/she is voluntarily
participating in dog walking and/or dog boarding provided by Joseph Norman, Rebecca Norman, and/or
The K9 Care Company personnel (herein referred to in this agreement as “The K9 Care Company”) with
knowledge of the potential dangers. Participant represents that he/she is the owner or guardian of the
dog(s) identified in this Agreement. You acknowledge that dogs are unpredictable animals with their own
will and drives, and therefore, regardless of training, handling, or environmental circumstance, The K9 Care
Company cannot protect against every potential injury, risk or accident to you, to other persons
participating in dog walking and/or dog boarding or on the property where dog walking and/or dog
boarding is taking place, or to dogs. These may include dog attacks, dog bites and the responsive actions
and complications that arise from them, and you understand and acknowledge that such risks are inherent
and cannot be eliminated. This Agreement is intended to shift the risk of participating in dog walking and/or
dog boarding to you. Do not sign it unless you are willing to assume the risk to yourself, your dog, and
others accompanying you of your participation in dog walking and/or dog boarding, including the
associated risks of bodily injury, death or property damage while participating in the dog walking and
related activities on the property of The K9 Care Company, in your own home, or in a public space.

RELEASE OF LIABILITY: Participant agrees that in consideration for being permitted to participate in dog
walking and/or dog boarding provided by The K9 Care Company and/or to use any of The K9 Care
Company’s, facilities in connection with dog walking and/or dog boarding, Participant, for himself/herself,
and his/her heirs, next of kin, executors, and personal representatives (collectively, “Releasors”), assumes
the entire risk associated with participating such an activity and waives, releases, discharges and covenants
not to sue Joseph Norman, Rebecca Norman, The K9 Care Company, its directors, officers, members,
managers, employees, agents, sponsors, organizers, volunteers or other representatives, their successors
and/or assigns (collectively, “Releasees”), from any and all liability to Releasors for any loss, harm, damage,
claim, injury (including death) or accident to the person or property of Participant, Participant’s dog, and
any other persons accompanying Participant at the dog walking and/or dog boarding, including any minor
children, arising out of or related to participating in dog walking and/or dog boarding or using any facilities
or equipment of The K9 Care Company, even if caused by any negligent act or omission of Releasees.
Nothing herein is intended to release Releasees from any harm, injury, claim or damage caused by
intentional, wanton or reckless misconduct.

INDEMNIFICATION: You agree that you are and will be responsible for your conduct and the conduct of
your dog at all times. You agree to indemnify and hold harmless Joseph Norman, Rebecca Norman, The K9
Care Company, its directors, officers, members, managers, employees, agents, sponsors, organizers,



volunteers and other representatives (“Joseph Norman, Rebecca Norman, The K9 Care Company
Personnel”), from any and all claims of injury (including death), loss, cost, expenses, or damage to persons,
dogs, or property caused by the acts or omissions of you, your dog, and any other persons accompanying
you, including any minor children, during the course of dog walking and/or dog boarding or related
activities. This provision applies whether the claims are made by you, members of your family, your
accompanying guests, Joseph Norman, Rebecca Norman, The K9 Care Company Personnel, or third parties.

SPECIFIC AUTHORIZATIONS: By signing below, you specifically authorize the following actions by Joseph
Norman, Rebecca Norman, The K9 Care Company:

A. Joseph Norman, Rebecca Norman, The K9 Care Company, The K9 Care Company personnel is authorized
to enter your home for the purpose of picking up/returning your pet and is authorized to take your dog off
your property during the agreed upon days and hours for the purpose of dog walking and/or dog boarding.

B. You authorize emergency medical care to be provided for your dog by the veterinarian identified in this
Agreement, or an appropriate alternate to be determined by Joseph Norman, Rebecca Norman, The K9
Care Company in the event your regular veterinarian is not available or that closer care is required. You will
reimburse Joseph Norman, Rebecca Norman, The K9 Care Company for any charges related to emergency
care, including office visits, procedures, medications, surgeries, etc.

C. You authorize Joseph Norman, Rebecca Norman, The K9 Care Company to administer or seek first aid
and resuscitative care for your dog as determined by appropriate by Joseph Norman, Rebecca Norman, The
K9 Care Company and you agree to indemnify and hold harmless Joseph Norman, Rebecca Norman, The
K9 Care Company for all and any results thereof.

D. You authorize your dog to be walked with other dogs at the discretion of Joseph Norman, Rebecca
Norman, The K9 Care Company.

CANCELLATION POLICY: If Client fails to give at least 24 hours cancellation notice, or if their dog is not
present at time of the scheduled walk, fees are still due or will not be refunded at the discretion of Joseph
Norman, Rebecca Norman, The K9 Care Company.

PHOTO RELEASE: By signing below, you give Joseph Norman, Rebecca Norman, The K9 Care Company
permission to publish in print, electronic, or video format the likeness or image of your dog. You release all
claims against Joseph Norman, Rebecca Norman, The K9 Care Company with respect to privacy rights,
publicity rights, copyright ownership and publication, including any claim for compensation related to use
of the materials.

SAVINGS CLAUSE: You expressly agree that the foregoing assumption of risk, release, waiver, and
indemnity provisions are intended to be as broad and inclusive as permitted by applicable law, and that if
any portion thereof is held invalid, you agree that the remaining provisions will continue in full force and
effect.

VACCINATIONS: You confirm that your dog is up-to-date with your veterinarian's schedule of vaccinations,
including flea and tick treatment.



KNOWING AND VOLUNTARY EXECUTION: By signing below, you declare that you are at least 18 years of
age and competent to sign this Agreement. You acknowledge that you have carefully read this Agreement,
understand its contents, and agree to be bound by its terms. You specifically understand that this
Agreement includes an assumption of the risk of Joseph Norman, Rebecca Norman, and The K9 Care
Company negligence and a release of Joseph Norman, Rebecca Norman, and The K9 Care Company liability.

OWNER EMERGENCY CONTACT INFORMATION:

First Name: Last Name:

Phone Number:

Email:

Postal Address:

VETERINARY CLINIC INFORMATION:

Clinic Name:

Phone Number:

Postal Address:

Signature of Owner/Guardian:

Print Name of Owner/Guardian:

Date (DD-MM-YYYY):

The K9 Care Company:

Date (DD-MM-YYYY):
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